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SelectHealth Member Handbook Insert  
 
YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE THIS INFORMATION 
 
In anticipation of a January 1, 2021 start date, SelectHealth from VNSNY CHOICE 
will remove service limits on physical therapy (PT), occupational therapy (OT), and 
speech therapy (ST). Instead, SelectHealth will cover medically necessary PT, OT, 
and ST visits that are ordered by a doctor or other licensed professional. 
 
To learn more about these services, call Member Services at 1-866-469-7774  
(TTY: 711).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Thank you for your membership with SelectHealth. Anytime you have 
questions about your plan, we’re here to help. 
 

1-866-469-7774 (TTY: 711) 
8 am – 6 pm, Monday – Friday  
 


